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Companies and Industries

 Industries are made up of companies
 Find out who is in the industry
 Learn more about these companies 

and a picture of the industry will 
emerge

 We use the same sources for both 
Industry and Company research –
they build on each other



Industry Studies

 Standard & Poor’s NetAdvantage
 See ‘Industry Surveys’ under ‘Quick Links’

 EIU Industry Briefing
 key global industries by country

 Gartner Research
 IT, communications and technology research

http://www.netadvantage.standardandpoors.com/NASApp/NetAdvantage/index.do�
http://library.queensu.ca/research/databases/title-search?op0=allwords&filter0=eiu�
http://www.queensu.ca/its/gartner.html�


Trade Associations

 are organizations of companies and 
people in the industry

 find them by web searching or see 
the directories at Stauffer’s Info Desk

 useful for membership lists, statistics, 
press releases, industry trends

 indicate how the industry is 
organizing itself
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Data & Statistics
Maps, Data & Government Information 

Centre (MADGIC) 
library.queensu.ca/webdoc/

geospatial, statistical and government information

includes Statistics Canada, Census, Industry 
Canada, the OECD, European Union, IMF, 

World Bank, UN  . . .

Never pay for stats – check with the library first!

http://library.queensu.ca/webdoc/�


Company Information

 Look for a company’s website
 If a public company:
 Annual reports and 10K reports
 Transcripts of analyst’s conference calls
 Generally are more articles and news 

stories than about private companies



Business Databases

 company news, products, numbers
 Trade magazine articles and academic 

research
 Newspaper articles
 Reports and research



Search ‘Key’ Words

 List some words & phrases that 
describe the technology or product or 
industry

 Think of synonyms, variant spellings, 
more general or more specific 
phrases, tech or consumer terms

 Use these ‘key’ words and phrases to 
search in the databases

 Search company names



Databases at Queen’s

 ABI/Inform - Global industry and company 
news and trade publications 

 Business Source Complete - Company, 
market, industry news and articles

 CBCA and Canadian Newsstand - Canadian 
business news 

 Factiva - international business and industry 
news, see Companies/Markets at top

http://proquest.umi.com/login?COPT=REJTPTMrMTZiYyZJTlQ9MCZWRVI9Mg==&clientId=14119�
http://web.ebscohost.com/bsi/search?vid=1&hid=106&sid=f344bc72-622d-434e-8284-3ca702e62474%40sessionmgr104�
http://web.ebscohost.com/bsi/search?vid=1&hid=107&sid=85bf00ff-89bf-42ce-ac96-113767111432%40sessionmgr108�
http://proquest.umi.com/login?COPT=U01EPTYmSU5UPTAmVkVSPTImREJTPTM4NDArMzg0MiszODQz&clientId=14119�
http://proquest.umi.com/login?COPT=U01EPTYmSU5UPTAmVkVSPTImREJTPUcyMUQ@&clientId=14119�
http://proquest.umi.com/login?COPT=U01EPTYmSU5UPTAmVkVSPTImREJTPUcyMUQ@&clientId=14119�
http://global.factiva.com/en/sess/login.asp?xsid=S002XVbZWvr1dmnNdmnMD6mMTQvN9Qr5DByMU38ODJ9RcyqUUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUEA�


Databases at Queen’s (cont’d)

 FP Advisor - Canadian company profiles and 
industry reports 

 Gartner Research – IT, communications and 
technology market research, see their 
technology "hype cycles”

 Hoover's Company Records - Company 
profiles, lists of competitors 

 Standard & Poor’s NetAdvantage - See 
'Industry Surveys' under the "Quick Links" 

http://library.queensu.ca/research/databases�
http://library.queensu.ca/research/databases�
http://www.its.queensu.ca/services/gartnergateway/�
http://proquest.umi.com/login?COPT=U01EPTYmSU5UPTAmVkVSPTImREJTPTJEMzI@&clientId=1411�
http://www.netadvantage.standardandpoors.com/NASApp/NetAdvantage/index.do�


Where are they?

 Online, from the ‘Market and 
Industry Analysis’ section of the 
Technology Commercialization 
Tool (Eng/Sci Library Course Guides)

 Library website  library.queensu.ca
‘Research by Subject’ >Business 
or ‘Databases’

http://library.queensu.ca/research/guide/chee-410/market-industry-analysis�
http://library.queensu.ca/research/guide/chee-410/market-industry-analysis�
http://library.queensu.ca/�
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library.queensu.ca



http://library.queensu.ca/�
http://library.queensu.ca/research/subjects�
http://library.queensu.ca/research/social-sciences�
http://library.queensu.ca/library/site/search�
http://library.queensu.ca/library/site/map�
http://www.flickr.com/photos/indieflickr/757345951/�
http://library.queensu.ca/research/guide/business/article-indexes�
http://library.queensu.ca/research/guide/business/books�
http://library.queensu.ca/research/guide/business/news�
http://library.queensu.ca/research/guide/business/company-financial�
http://library.queensu.ca/research/guide/business/economic-statistical�
http://library.queensu.ca/research/guide/business/economy�
http://library.queensu.ca/research/guide/business/industry�
http://library.queensu.ca/research/guide/business/country-reports�
http://library.queensu.ca/research/guide/business/dictionaries-biographies�
http://library.queensu.ca/research/guide/business/case-studies�
http://library.queensu.ca/research/guide/business/commodities�
http://library.queensu.ca/research/guide/business/faqs�
http://library.queensu.ca/research/guide/business/histories�
http://library.queensu.ca/research/guide/business/marketing�
http://library.queensu.ca/research/guide/business/ratios�
http://library.queensu.ca/research/guide/business/writers-resources�
http://library.queensu.ca/research/guide/business/theses�
http://library.queensu.ca/research/guide/business/websites�
http://library.queensu.ca/research/courses�
http://library.queensu.ca/research/guide/chee-310�
http://library.queensu.ca/research/guide/chee-310�
http://library.queensu.ca/research/guide/chee-310�
http://library.queensu.ca/inforef/handouts/statistics.pdf�
http://library.queensu.ca/inforef/handouts/statistics.pdf�
http://library.queensu.ca/files/qmba.pdf�
http://library.queensu.ca/research/subjects�
http://library.queensu.ca/research/guide/industrial-relations�
http://business.queensu.ca/�
http://library.queensu.ca/research/collections/business�
http://library.queensu.ca/research/collections/business�
http://library.queensu.ca/librequest/st_quest.htm�
http://library.queensu.ca/inforef/phone.htm�
http://library.queensu.ca/inforef/phone.htm�
http://library.queensu.ca/help/guides�
http://library.queensu.ca/research/guide/research-strategy-guide�
http://library.queensu.ca/research/librarian/constance-adamson�
http://library.queensu.ca/stauffer/�
http://library.queensu.ca/library/floorplans/index.php?library=Stauffer�
http://library.queensu.ca/library/overview�
http://library.queensu.ca/book/export/html/945�


Research Process

 Interative process – a spiral staircase

 Bits of information start to add up to 
a coherent whole - it does all come 
together!



Industry Analysis Checklist

 Who are the companies in the industry, 
the competitors and their strategies

 Growth – is it profitable?, new 
companies entering the sector, M&A 
activity, dollar value of the 
industry/market, forecasts of growth



… Checklist

 Products/services – describe core 
products or technologies, new 
developments?

 Are there industry sub-sectors, different 
market segments?



… Checklist

 Buyers
 consumers, other companies in a supply 

chain
 physical product, licensed technology or..

 Complimentary and substitute products
 are there any substitutes?
 similar/complimentary products or 

technologies 



 Political and legal environment
 Different regulations for some industries 

in Canada, the U.S. and Europe ie. 
telecommunications, energy

 Common technologies
 are there industry standards, platforms
 manufacturing processes, outsourcing?



 Innovation
 how much R&D
 new product announcements 
 tech breakthroughs
 cost reductions

 Sustainability
 Use of energy, materials, industrial 

waste, byproducts



Contact

Constance Adamson

Stauffer Library 

adamsonc@queensu.ca



Presentation available:

Course website
Business Subject Guide 

library.queensu.ca
Eng/Sci Library Course Guides
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