FROM: Paul Wiens, University Librarian 

SUBJECT: Queen's Library Service Quality Survey – Invitation

Tell us how the Library can serve you better! 

You are invited to participate in a comprehensive survey of library service quality at Queen's. The survey, known as LibQUAL+™, assesses satisfaction with collections, services, access and space at participating academic libraries throughout the world.  I am contacting you as part of the sample chosen to represent Queen’s students, faculty and staff.  To ensure the broadest range of opinion, I hope you will choose to respond.  Past experience indicates it takes an average of 8-13 minutes to complete the web-based survey, depending on your internet connection.   All the 27 core questions must be completed for your results to be tallied in the overall totals.  If you do not wish to respond to a particular question, just select the “NA” box in the right hand column.  

· To take the web-based survey, click on: http://survey.libqual.org/index.cfm?ID=753231
· If you prefer to complete the survey off line, you may download the print version by clicking on: http://library.queensu.ca/webir/libqual/libqual_survey_print_version.rtf 

Prize Draw:  

To thank members of the Queen’s community for participating, the Library is offering a Sony PDA/MP3 Player valued at $350 to a randomly selected participant in the survey.  If you choose, you can enter the drawing by keying in your e-mail address at the end of survey. 

Confidentiality:  

If you participate in the survey, your responses will be held in strictest confidence. No identifying links between responses and the individual responding will be retained. Combined data only will be reported.  The email addresses of participants, who choose to enter the prize draw, will be stored separately from the survey and discarded after the contest winner has been identified. 

More information:  

To view the announcement emailed to you last week, describing the survey and its goals, click on: http://library.queensu.ca/webir/libqual/participant-announcement-letter.htm.   

For more information about the LibQUAL+ Survey, including a comprehensive FAQ page with answers to questions about completing the survey and other topics, click on: http://library.queensu.ca/webir/libqual/libqual_faq.htm.

This survey is important to the Library because it will: 

• Help us better understand how the Queen’s community rates library services 

• Allow us to assess Queen’s results against other libraries to determine best practices 

• Let us know where we can concentrate library service improvements for the Queen’s community. 

Whom to Contact:

If you have any difficulty in accessing or taking the survey or have any other questions and comments about the 2004 LibQUAL+ Survey Project, please contact Sam Kalb, Queen’s LibQUAL+ Project Coordinator by email at libqual@post.queensu.ca & by phone at 533-2830, or contact the Chair of the General Research Ethics Board at 533-6288.
Thank you for helping us out with this important project. 
